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I am honored and 
privileged to begin 
my term as the 2018 
president of the 
Columbus Dental 
Society.  With a rich 
history of 122 years 

of serving the profession, our 
organization is strong and the future 
is bright.  I am grateful for the vision 
and dedication of our previous 
leaderships and especially thankful 
for the mentorship of Dr. Beard, our 
immediate past president.  I look 
forward to continuing this important 
work toward fulfilling the mission  
of CDS.

On the agenda for coming year 
is to review and update the 2011 
Dental Society’s strategic plan.  This 
road map will help us plan and set 
priorities for the next 3-5 years, and 

it will be accomplished by analyzing 
our strengths/weaknesses and 
identifying future opportunities/
threats. There are many issues 
on the horizon that impact the 
profession including practice 
patterns such as decrease in solo 
practice, increase in group and/
or corporate dentistry, increase in 
number of female professionals, and 
generational differences. With 819 
members, we are the largest ODA 
component society and many of 
our members are involved at state, 
district and national levels.  I am 
excited and optimistic that we can 
play an active role in shaping the 
future. 

In addition, we will work toward 
continuous improvement of our 
member benefits including provision 
of high quality CE, keeping members 

abreast of regulatory and legislative 
issues, developing opportunities 
for member engagement and 
fellowship, and member leadership 
development, especially for younger 
generation of dentists.  

Please do not hesitate to contact 
the Columbus Dental Society office 
with any questions, concerns, or 
feedback on how we can serve 
you better.  With a dedicated board 
of directors and amazing staff at 
the Central Office - Michelle with 
15 years of excellent service and 
Michael O’Toole, our new executive 
director who has organizational 
expertise - Columbus Dental Society 
is in good hands.  Looking forward 
to seeing you at member events 
and thank you for supporting the 
profession!

President’s Message

Upcoming Classes

Homa Amini, Professor of Clinical Dentistry, Pediatric Dentistry,  
Ohio State University, College of Dentistry

7-hour Dental Assisting 
Radiology

 January 26 
 February 23 
 April 6 
 May 11 
 June 22

Monitoring Nitrous 
Oxide Sedation

 March 10 
 June 29

Infection Control/
OSHA 

 April 12

All classes are held at 
the Columbus Dental 
Society Headquarters 
located in Westerville, OH.  
Registration cut off is one 
week prior to scheduled 
class date.
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The Columbus Dental Society  
Who are we and what do we do?

The Columbus Dental Society is 
your link to professional dentistry 
in Central Ohio. Serving over 800 
dentists, their practices and the 
profession.

We’ve existed for over 100 years.  
A rich and long history of dental 
professionals joined as one voice 
in Central Ohio.  Providing strength 
in numbers to better the profession 
while giving back to the community 
we serve.

For the dentists and their practice, 
we offer a variety of educational 
opportunities throughout the year; 
some of which are included in 
your membership.  We provide 
educational courses for your staff as 
well.  The society provides frequent 
opportunities for you to interact 
with your peers; both social and 
professional.

The Columbus Dental Society has a 
long history of giving back to those 
less fortunate in the community 
- and many of the free clinics 
supported by our member dentists 
were in fact started by members.  
These clinics are volunteer-driven 
and volunteer-dependent, and offer 
needed dental care to some of our 

city’s most vulnerable citizens - the 
uninsured, homeless, working 
poor, children and the elderly.  Our 
members give back by supporting 
the following clinics:

 � Physician’s Care Connection 
(Monday Night Clinic) 

 � The Dental Clinic at Faith Mission

 � Stowe Mission of Central Ohio 
Dental Clinic

 � KidSMILES Clinic

On a local level, we also provide 
assistance to the community with 
our find a dentist program for 
people with or without insurance. 
Each week we field many phone 
calls from people in need of 
dental care. In addition, we offer a 
mediation process which assists in 
solving quality of care complaints 
between a dentist and a patient.  
We collaborate with OSU dental 

students to dentally screen and 
fluoride varnish hundreds of children 
enrolled in the Head Start program.

All this is powered by a strong, 
committed group of volunteers.  
Professionals who donate their time 
and energy to make things happen. 
Things like educational programming 

for both dentists and 
their staff.  Programs 
that educate, enrich and 
strengthen.  

With the support of the 
Ohio Dental Association, 
we provide advocacy that represents 
the interests of our profession. 
The ODA has a strong history of 
legislative achievement in Ohio. The 
ODA constantly works to protect 
dental practices against unnecessary 
government intervention, improve 
access to dental care, promote 
office efficiency, fight against unfair 
insurance practices and frivolous 
lawsuits and more.

If you’re interested in giving back to 
your profession, we have a lot of 
great opportunities for volunteers.  
Our committees are always looking 
for some fresh input and we’d love 
to have you.

If you know a dentist who is not a 
member, we encourage you to share 
why you belong and invite them to 
do the same.  We need to speak 
with one unified voice on the behalf 
of our profession. 

Columbus Dental Society staff:

Not all component societies are 
fortunate to have an office managed 
by a professional staff.  The 
Columbus Dental Society office is 
located in Westerville and provides 
a facility for members to meet, learn 
and collaborate.  The team here 
keeps the machine moving.  We 
manage multiple events throughout 
the year both at the office and off 
site.  In addition to daily operations, 
we are the interface for the general 
public taking frequent inquiries from 
people in need of dental services, 
advice and direction.

Executive Director’s Message
Michael O’Toole, CAE
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This past July, I traveled to Western Kenya to volunteer 
for two weeks at the Maasai Dental Clinic. I traveled with 
my husband and our three young children, who were 4, 
3, and 1 year old. It was absolutely amazing and a life 
altering experience for all of us!

My husband and I attended the 2014 ADA Meeting in San 
Antonio, Texas. At which, Dr. Ray Damazo received the 
ADA Lifetime Achievement Award for being founder and 
operator of the Maasai Dental Clinic. The clinic provides 
free dental treatment to the 10,000 members of the 
Maasai Tribe. Dr. Damazo built a modern, three operatory 
dental clinic that is equipped with A-Dec chairs, Nomad 
Digital X-ray units, and staffed with trained local Maasai. 
The clinic utilizes a generator for power and water is 
supplied from a spring on the property.

As the dentist, I had everything needed to perform general 
dentistry procedures, such as extractions, fillings, root 
canals, and scaling and root planning. I brought with 
me my own preferred materials, burs, and instruments. 
Patients were treated on a first come, first serve basis. 
I saw anywhere from ten to twenty patients per day. 
Some patients travel long distances on foot or moped 
so, as much dentistry as possible is completed at each 
appointment.

We stayed in a 1,300 square foot one bedroom 
apartment that was directly above the clinic on the 
second floor. The apartment had a full kitchen, living 
room with a pull-out sofa and desktop computer, king 
size bed, bathroom with double vanities and a shower, 
large screened-in porch, and wifi. All of our meals were 
provided for us by the Maasai Tribe’s adjacent tented 
camp, Sianna Springs. Chef Michael prepared delicious 
3-4 course meals three times per day. During dinner, we 
would listen to a musician play guitar and sing in front of 
the bonfire while our kids danced under the stars and the 
monkeys swung from the tree branches. 

Giving Smiles 
to the Massai 
By Katie Vincer Sears, DDS



The most incredible and unforgettable perk to volunteering 
at the Maasai Dental Clinic is the complimentary safari! 
William, the clinic director, was a terrific guide as he 
used the clinic’s vehicle to guide us thru the Masai Mara 
Reservation. The Reservation’s entrance was a scenic 
fifteen minute drive from the clinic. We went on several 
safaris and we were able to see elephants, giraffes, lions, 
cheetahs, wildebeests, zebras, gazelles, baboons, cape 
buffalo, warthogs, vultures, ostriches, and so many more 
animals!

Exotic animals also surrounded the clinic! One night 
after dinner, we returned to the clinic to find a herd of 
elephants grazing just outside the main gate of the clinic. 
On the way home from the market one evening, we came 
across a herd of giraffes. It was surreal to sit and watch 
almost thirty giraffes walk down to the river during sunset. 
In our afternoons we were entertained by watching the 
trash hole. At first, the trash hole would be filled with 
vervet monkeys, then a congress of baboons, and 
finally mongooses! In the evening, after the sun set, my 
husband and I sat on the screened-in porch with glasses 
of wine and listened to the sounds of the savannah. We 
heard elephants trumpeting, hyenas cackling, and lions 
roaring. 

If doctors would like to bring additional staff, such as 
a hygienist or assistant, or family then the clinic offers 
additional accommodations. There are two bedrooms with 
en suite bathrooms on the first floor of the clinic. Within 
the clinic’s property, there is also a tent with a private 
bathroom as well as a new learning center with additional 
bedrooms, bathrooms, and a kitchen.

Volunteering at the Maasai Dental Clinic allowed me 
to serve those in need while experiencing a majestic 
pocket of our world. If you, as a dentist, have ever had 
an interest, even an inkling, to volunteer abroad than I 
would highly recommend you consider volunteering at 
the Maasai Dental Clinic. Volunteer dentists are currently 
needed! You can learn more at www.WorldHealthDental.
org. Please feel free to e-mail me, kvincer@gmail.com, if 
you have any additional questions or concerns regarding 
volunteering or traveling.
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When I was invited to contribute to this inaugural issue 
of the Columbus Dental Society’s newsletter, I felt 
honored to have this opportunity. As dean of Ohio 
State’s College of Dentistry, I am keenly aware of 
our many projects and programs that are helping to 
improve the oral health of people here in Columbus 
and around the State of Ohio. With so many important 
endeavors to share with you, I have selected a project 
that will be transformative for our college and Ohio’s 
dental professional community. I am referring to the 
construction of our state-of-the-art dental facility on 
Ohio State’s campus – the new Postle Hall.  

We are moving forward quickly with this project, and 
it has generated excitement in our college that is 
palpable. The construction of our new facility is a topic 
of discussion among the members of our college 
community, spurred on by the many group meetings 
we have held over the past year in which we shared 
plans developed by the numerous companies involved 
in designing our new building. As our students, staff, 
and faculty engage in this process, they use words like 
“innovative, impressive, and cutting-edge” to describe 

the floor layouts and sample equipment they have seen 
and worked with. 

When I walk through Postle Hall these days, I can 
sense the pride people feel about our future. They 
know that for the first time in decades we are at the 
top of the university’s priority list for new construction. 
But more importantly, they realize that this high-level 
attention the college is receiving goes well beyond 
getting a new building. This project shows that 
legislators across the state and senior officials at the 
university recognize how valuable we are to the mission 
of The Ohio State University and to the citizens of the 
State of Ohio.        

To date, we have contracted with 15 regional and 
national firms that have more than 130 people working 
to design and develop the plan for our new facility 
and everything in and related to it. As the first major 
construction our college has seen in nearly 50 years, 
this project is a significant undertaking. It involves razing 
part of the east wing of our current facility, Postle Hall, 
and building a structure on the vacated space that 

The new Postle Hall—state-of-the-art  
dental facility at Ohio State
By Patrick M. Lloyd, DDS, MS, Dean and Professor, College of Dentistry

New Postle Hall Entry: With its prominent 
position facing historic Neil Avenue, the 
new Postle Hall will welcome students, 
staff, faculty, patients, and visitors alike.
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extends southward into the adjacent courtyard. More 
than 30 faculty and staff members will be relocated to 
transitional offices during the length of the project. 

Our new $95M building will house student pre-clinical 
labs and clinics, an ambulatory surgery center, a 
faculty practice, a radiology clinic, and a central 
sterilization facility. A two-story atrium with an attached 
café will offer a place for students, staff, faculty, and 
visitors to gather throughout the day. Eight small group 
practice clinics focused on comprehensive team 
care will support the education of dental hygiene and 
dental students in an integrated health care delivery 
model. And repurposed portions of old Postle Hall will 
provide upgraded student learning areas, high-tech 
classrooms, and easily accessible administrative 
offices. Other features will include a variety of casual 
gathering spaces where students can enjoy a meal, 
relax, and  
“hang out.”  

The new Postle Hall truly will have a 
transformative impact on our entire 
college and all who work, learn,  
or receive dental care in the facility.

The new Postle Hall truly will have a transformative 
impact on our entire college and all who work, learn, 
or receive dental care in the facility. It will serve as 

Small Group Practice Clinic: The 
facility’s eight small group practice 
student clinics will benefit from natural 
lighting, increased privacy for patients, 
and an enhanced ability to deliver 
high-quality care.

Atrium: The atrium will be a 
welcoming area where all members 
of the college community can gather, 
study, and relax.

Classroom/lecture hall: Three 
high-tech classrooms will provide 
contemporary, comfortable areas for 
students to learn, grow, and interact 
with others, while also reflecting the 
world-class teaching that takes place 
within the walls of Postle Hall.

a vehicle to help us accomplish goals that are so 
critical to our continued success. It will enable us to 
continue attracting patients who see the benefits of all 
that the college has to offer; recruiting the brightest, 
most hard working and conscientious students; hiring 
the most forward thinking, passionate, and collegial 
faculty; supporting the professional dental community 
in Columbus and the surrounding areas; and staying 
connected to our alumni and friends whose support is 
vital for the advances we have planned for the future. 
I believe it will set a standard for other dental schools 
throughout the country as it incorporates the best of the 
best – the best ways of planning patient care; the best 
technologies available for educating students; and so 
much more.

This remarkable endeavor would not be possible 
without the efforts and contributions of so many people, 
institutions, and organizations. The unprecedented 
support we have received from the state legislature, 
in addition to the university’s major commitment to 
our new facility, positions us most favorably to provide 
opportunities for many others to get involved. 

The new Postle Hall is scheduled for completion by 
midyear 2020, and I am proud to say that it will be 
much more than just “bricks and mortar.” It will serve as 
a symbol of caring for others. It will be a place where 
people learn and enjoy each other’s company, and 
where discoveries are made and lifelong memories 
and friendships are formed. We are so pleased and 
proud to be at this special point in our college’s history. 
It foretells a promising future for our profession at Ohio 
State and in the State of Ohio. 
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Another article or Ad?

The dental industry is flooded every 
day with new products that claim to be 
better, faster and more efficient. Spend 
some time walking the exhibit hall at 
a dental meeting and you will see that 
technology is taking dentistry over. 
Staying on top of it all is a daunting 
task. What do you really need to invest 
your precious capital in? 

During this program you will learn:

 � What are the best new products 
and innovations on the market?

 � What are the growing trends in 
dental products today?

 � What evidence exists for these 
new products and technologies?

 � What impact do new products  
and technologies have on your 
bottom line?

 � What should be invested in now 
and what should you wait on?

 � What sources of information about 
new products and technologies 
can be trusted?

 � If the old way still works, why 
change?

See the Columbus Dental Society 
web site for more details about 
this informative program at 
columbusdentalsociety.org

Pearls For Your Practice — 
What’s New That Could Change Your World? 
Friday, March 16, 2018
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Another article or Ad?

Over 80% of healthcare practices 
lease their office space. The location 
and impression their office makes 
on patients is a huge determining 
factor in patient referrals and return 
visits, especially in a competitive 
market. Additionally, the cost of 
rent is typically a practice’s second-
highest expense after payroll. For 
these reasons, it is imperative that 
practices achieve the best possible 
terms during new lease and renewal 
negotiations in order to maximize 
profitability.

There are three common pitfalls 
many practices fall into when 
negotiating on their office space.

LACK OF MARKET KNOWLEDGE

To achieve the best possible terms, 
you must be familiar with all options 
that exist in your area. This market 
knowledge includes available 
vacancies, recently completed 
transactions, and future spaces 
that may be coming available 
soon. This is critical information 
that a local commercial real estate 
professional can provide to you at 
no charge. It would be extremely 
difficult for a healthcare provider, an 
attorney, or an out-of-town “lease 
negotiator” to know this information 
as it is not public record, and many 
available spaces are not listed on 
online databases. Knowing about 
other properties that may be more 
appealing or offer better value will 
help you find the best space and 
ensure you are not over-paying.

UNAWARENESS OF  
LESS-COMMON BUSINESS 
POINTS IN A LEASE

Most healthcare professionals are 
familiar with the rental rate, length 
of term, and build out allowance 
provided by the landlord. Beyond 
these, there are many other 
important concessions available such 
as free or reduced rent periods, the 
right to transfer the lease to another 
practice owner in the future, options 
to renew the lease after the original 
term expires, death and disability 
termination options, exclusive uses 
and more. There are also landlord-
friendly clauses such as relocation 
provisions, unusual expense 
pass-throughs, and electrical or 
mechanical requirements designed 
for general, non-healthcare users 
that can impair a practice’s ability to 
operate.

FAILING TO CREATE A STRONG 
POSTURE

The key to an effective negotiation 
posture is making the landlord 
understand that you have multiple 
options on the table and are willing 
to pursue those options. One of 
the first questions a landlord will 
ask its broker is whether the tenant 
has professional representation. If 
the answer is no, they will ask if the 
tenant appears to know the market 
and is educated on the business 
points they are seeking. In a renewal 
situation, they will ask if the tenant 
is seriously willing to leave. If the 
landlord and its broker sense any 

weakness in the posture created 
by the tenant, they will not offer 
terms that are truly competitive to 
the tenant. Many landlords also see 
it as a weakness if a consultant or 
out-of-state attorney is handling the 
negotiation for the tenant because 
there is no local market knowledge. 
The same is true when tenants 
attempt to represent themselves. 
It is also crucial to the posture to 
begin the negotiations at the proper 
time—ideally one year before the 
current lease expires. If there is 
insufficient time to plan and build-out 
a space, then the landlord will know 
the tenant’s options are limited, 
weakening the posture.

Strong posture causes the 
negotiation to be more favorable 
than merely bartering with a 
landlord. Leveraging a local real 
estate professional’s expertise 
and then dictating favorable terms 
to a landlord yields consistently 
more favorable terms to a tenant 
than simply asking for a price, and 
then asking for a lower price, etc. 
Strong posture is not about bluffing 
or threatening. Having multiple 
legitimate options and a credible 
willingness to choose the other 
property creates an environment 
where landlords compete to attract 
or retain quality tenants, and ensures 
they get competitive terms. Expert 
representation by a real estate 
professional is available at no cost to 
tenants, because their services are 
paid for by the landlord or seller as 
part of the listing agreement with the 
landlord’s broker.

The current commercial real estate 
market has fully recovered and it 
is more important than ever to be 
prepared during lease negotiations. 
Avoiding these pitfalls will help 
tenants achieve more favorable  
terms for their practice and their 
bottom line.

Avoiding Pitfalls in Your Next  
Office Lease Negotiation
By Mike Zaller, Carr Healthcare Realty
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The Ohio Dental Association 
provides a wide range of products 
and services to help make the entire 
dental team’s job easier, so that 
dentists and their staffs can focus on 
what’s most important – caring for 
their patients. 

Whether a dental office has a legal 
issue, a regulatory compliance 
question, is looking for volunteer 
opportunities or wants to hire a 
new team member, the Ohio Dental 
Association is here to assist. 

The ODA’s advocacy efforts 
help protect dental offices and 
their patients
Members continually rate advocacy 
as one of the top member benefits. 
As one dentist, it can be difficult 
to effect change when it comes 
to legal and regulatory issues. If 
special interest groups and insurance 
companies with significant resources 
are in opposition to the profession’s 
best interests, one dentist alone 
doesn’t have much of a voice. But 
when the Ohio Dental Association 
represents a large percentage of 
dentists in the state, there’s power 
behind the association’s message. 
By joining dentists together with 
a collective voice, the association 
can advocate on behalf of dentists 
and their patients, fighting against 
unnecessary and burdensome 
regulations and protecting the 
sanctity of the dentist-patient 
relationship.

“The ODA’s legislative advocacy is 
one of the most valuable benefits 
of membership,” said Dr. Matthew 
Parker, a periodontist from Cincinnati. 
“It is vital for legislators to understand 
the impact their decisions can 
have on dentists, our practices, 
employees and patients, especially 
as they consider radical proposals 
such as authorizing dental therapists 
in Ohio. The ODA’s lobbyists serve 
the role of educating legislators on 
issues affecting dentistry. These 
efforts give us representation at the 
Statehouse and allow us to do what 
we do best – focus on our patients.”

The ODA provides help with 
third-party payer problems
The ODA’s Dental Insurance Working 
Group aims to help dentists and their 
offices work through problems with 
third-party payers. Members may 
submit information, and the Dental 
Insurance Working Group will then 
review the issue and decide on a 
course of action, which could range 
from educating the dentist on how 
to properly code a procedure, to 
contacting the insurance company to 
help resolve an issue, to submitting 
a resolution to the ODA House 
of Delegates to create a policy to 
address a dental insurance issue that 
might be affecting dentists across 
the state. Each case is addressed on 
an individual basis, and the working 
group aims to find a solution that 
will best suit Ohio dentists and their 
patients. 

“Every month the ODA’s Dental 
Insurance Working Group helps 
about three to five member dentists 
who have encountered problems 
with a third-party payer that they 
were unable to resolve on their 
own,” said Dr. Manny Chopra, a 
prosthodontist in Cincinnati and 
chair of the Council on Dental Care 
Programs and Dental Practice. “The 
working group’s efforts are a tangible 
demonstration of showing those in 
need that they don’t have to go it 
alone when it comes to addressing 
dental insurance issues.”

ODASC offers products and 
services to dental offices at a 
discounted rate 
The Ohio Dental Association Services 
Corp. (ODASC) researches products 
and services useful to dentists and 
their practices to help save them time 
and money. Additionally, ODASC 
representatives are available to help 
members and their offices make 
decisions about what products will 
best fit their needs, plus help resolve 
any problems or questions that might 
come up when utilizing an ODASC-
endorsed product. 

ODASC now offers an employer 
group health benefits plan to ODA 
member dentists and their staffs 
to help them save money while 
receiving high quality health care 
benefits – the ODA Wellness Trust.

The ODA is here to meet the needs of the 
entire dental team, so that offices can spend 
their time focusing on their patients
By ODA Staff
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“We have worked with ODASC for 
several years, and our office has 
found that the ODA Wellness Trust is 
not only a great value, but ODASC 
representatives have been extremely 
helpful and easy to work with,” said 
Kay, the HR manager for Family 
Dental Care in London, Ohio. “We 
know they are happy to help us and 
look out for our best interests.”

ODASC also offers many other 
products and services, and many 
members find that by taking 
advantage of the discounts provided 
to members through ODASC, they 
can actually cover the cost of their 
dues. 

“I highly encourage you to look 
at many of the products that 
ODASC offers because they’re very 
thoroughly researched and are best 
practices and best products to help 
your offices be most efficient and 
successful,” said Dr. Billie Sue Kyger, 
a general dentist from Gallipolis, who 
uses Lighthouse 360, an automated 
patient communication system 
endorsed by ODASC. 

For more information on all of the 
ODASC-endorsed products and 
savings available, visit odasc.com.

The ODA provides members 
and their staffs with up-to-
date information
The Ohio Dental Association is 
the primary resource for dentists 
and their staffs to find important 
information about dental issues 
in Ohio. The “ODA Today” and 
“NewsBytes,” the ODA’s e-newsletter, 
provide updates on important dental 
news in Ohio. Plus members can 
access resources and information on 
the ODA’s website, www.oda.org.

ODA staff members are also available 
to answer questions and provide 
guidance on issues that dentists and 
their staffs may encounter. 

“ODA resources and staff helped 
me to determine the best course of 
action for my practice in addressing 
the whole Medicare enrollment/opt 
out prescription drug issue,” said Dr. 
Manny Chopra. “I received quality 
guidance at no charge simply by 
virtue of being an ODA member 
and didn’t have to utilize expensive 
third-party consulting services that 
provided the same service.”

The ODA offers legal and 
regulatory compliance 
assistance
The ODA staff can provide expert 
help to dental offices when they 
come across various legal or 
regulatory compliance issues. Staff 
members are up to date on the latest 
issues affecting dentistry in Ohio and 
are available to answer questions 
and provide information at no cost to 
ODA members. 

“The ODA’s legal department 
provides members with access to 
information on a variety of issues, 
including legal and regulatory 
compliance,” said Dr. Robert 
Mazzola, a general dentist from 
Miamisburg. “This is an especially 
valuable resource as dental offices 
are responsible for complying with a 
variety of laws and regulations.”

Additionally, the ODA provides many 
resources online in its resource library 
at oda.org/resource-library/. From 
regulatory compliance checklists 
to risk management guidance, the 
ODA’s resource library can help 
offices meet legal requirements and 
stay informed of regulations. 

The ODA offers CE 
opportunities for the entire 
dental team, and discounts 
for ODA member dentists
The ODA offers members 
opportunities to receive continuing 
education credits at a reduced 
rate. Members can attend the ODA 
Annual Session for less than non-
members, plus receive discounts on 
courses. Annual Session features 
nationally known speakers on a 
wide variety of topics for the entire 
dental team. The 2018 ODA Annual 
Session will be held Sept. 13-16 in 
Columbus.

ODA members also have the 
opportunity to attend Leadership 
Institute, the ODA’s award-winning 
program developed to help all ODA 
members become more successful 
and effective leaders. Leadership 
Institute, which is free to ODA 
members and takes place every 
spring, provides the opportunity to 
earn several free CE credits.

The ODA makes volunteering 
easy
The ODA offers dentists several 
opportunities to give back to their 
communities, including:

 � Give Kids a Smile, where dentists 
provide free care to children in 
need.

 � ODA Foundation, where donations 
go toward providing scholarships 
to worthy dental students and 
grants to programs improving 
access to dental care throughout 
Ohio.

The ODA and ADA provide forms 
and resources for offices who 
participate in Give Kids A Smile to 

Continued on page 17
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The ODA’s advocacy efforts 
protect your patients and  
your profession
With the Ohio legislature handling 
hundreds of pieces of legislation 
each year, the task of tracking which 
pieces of legislation affect dentistry 
can seem overwhelming. The ODA 
has a team of lobbyists who are 
devoted to tracking this legislation 
and meeting with legislators to 
educate them on issues important to 
dentistry. The ODA’s lobbying team 
takes time to meet with legislators 
across the state to make sure they 
understand these issues and how 
they will affect dentists and patients 
in Ohio. Although all dentists in the 
state benefit from the ODA’s efforts, 
the ODA cannot have a strong voice 
in the political arena without high 
membership numbers. Becoming a 
member of organized dentistry helps 
provide the overwhelming support 
needed to protect the sanctity of the 
dentist-patient relationship.  

The ODA provides you with 
information you can’t get 
anywhere else
The “ODA Today,” “NewsyBytes” (the 
ODA’s e-newsletter), and the ODA’s 
new podcast  – “ODcAst: The Ohio 
Dental Podcast,” keep members 
informed of any information that is 
relevant to their practices, including 
legal and regulatory changes, 
practice management tips, insurance 
issues and more. If a new law or 
regulation goes into effect, the ODA 
notifies all members as soon as 
possible. Information on various legal 
and regulatory compliance issues is 
also available on the ODA’s website 
in the resource library, found at http://
oda.org/resource-library/. ODA staff 
are also available to answer any 
questions you might have about your 
circumstances. 

The ODA offers you an 
insurance contract  
analysis service
The ODA offers a contract analysis 
service through the American Dental 
Association that explains participating 
provider contract terms in plain, 
clear language before you become 
legally bound by them to allow you 
to make informed, independent 
decisions. Several years ago a major 
Ohio dental insurer changed its 
reimbursement rate and participation 
obligations for newly contracted 
dentists. Many dentists did not realize 
this until after they signed a contract. 
Utilizing the contract analysis service 
will help you avoid this and similar 
situations. The service is free for  
ODA members. 

11 reasons why you need the  
Ohio Dental Association
By ODA Staff

1 2 3

There are many reasons why dentists become a member of the Ohio Dental Association, from advocacy to 
camaraderie to continuing education and information. Here’s a list of 10 reasons why you need the ODA. 

The Columbus Dental Society has a 
long history of giving back to those 
less fortunate in the community 
- and many of the free clinics 
supported by our member dentists 
were in fact started by members.

8
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The ODA helps the public 
connect with you
The ODA has been promoting 
member dentists through a radio 
advertising campaign over the last 
several years. The messages run 
on ONN radio stations across Ohio, 
and promote the value of seeing 
ODA member dentists for dental care 
needs. Listeners are directed to the 
ADA Find-a-Dentist website, where 
they can find a member dentist in 
their area. 

The ODA provides you with 
discounts on CE courses
The ODA provides members an 
opportunity to earn top quality CE 
from nationally known speakers at 
a reduced rate. Members receive a 
discount on registration for the ODA 
Annual Session. For more information 
about the 2018 Annual Session, visit 
oda.org/events. 

The ODA provides you with 
free downloadable labor 
posters
All employers are required to post 
numerous employment posters in 
their offices. Members can download 
all of these posters for free at 
https://oda.org/member-resources/
employment-posters/. 

ODA classified ads help 
you advertise or find a job 
opening, a practice for sale, 
equipment for sale and more
The ODA prints classified ads in 
the “ODA Today” each month, plus 
posts them online. The classifieds 
are available only to members, and 
are a great resource to dentists 
and dental students looking for an 
associateship position, a practice for 
sale, equipment for sale and more. 
The ads are also beneficial to people 
who would like to advertise the need 
for a new employee or who would 
like to sell a product or their practice. 
ODA members receive a discounted 
price to place an ad. To view the 
current classifieds, visit https://oda.
org/classifieds/. 

The ODA helps organize 
volunteer opportunities  
for you
The ODA has several ways for you 
to get involved in your community, 
including:

 � Give Kids A Smile, where dentists 
provide free care to children in 
need.

 � ODA Foundation, where donations 
go toward providing scholarships 
to worthy dental students and 
grants to access to care programs 
throughout Ohio.

The ODA offers you 
opportunities for networking 
and camaraderie
The ODA offers you several 
opportunities to meet with dentists 

across the state. Annual Session 
features several networking 
opportunities and social events. 
And the ODA Leadership Institute, 
in addition to featuring high quality 
speakers, also provides an intimate 
setting where you can meet up 
with colleagues across the state to 
have fun and discuss dental issues. 
Leadership Institute is free for ODA 
members.

The ODA endorses products 
and services to save you time 
and offers you discounts to 
save you money
From insurance coverage to 
whitening gel to credit card 
processing systems and more, the 
Ohio Dental Association Services 
Corp. (ODASC) has researched and 
endorsed products and companies 
to help you save time and money. 
ODASC helps you save money by 
securing discounts on products 
and services available exclusively 
for ODA members and by finding 
products and services that provide 
the best value for the price. A team 
of ODASC staff members is also 
available to help you purchase 
products and decide which will be a 
good fit for your practices. ODASC 
representatives are experienced and 
are not paid through commissions, 
so their only interests are making 
sure your needs are met.

The ODA is here for you
Being a member of the ODA gets 
you exclusive access to these 
member benefits and more. For 
more information about any of the 
resources above or to become a 
member, visit www.oda.org or call 
(800) 282-1526.

4

5

7

8

6

9

10

11

These clinics are volunteer-driven 
and volunteer-dependent, and offer 
needed dental care to some of our 
city’s most vulnerable citizens - the 
uninsured, homeless, working poor, 
children and the elderly.
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Having had many conversations 
over the years with many colleagues 
about membership in organized 
dentistry, the conversation almost 
always ventures into a discussion 
of ROI.  What do I get for my 
membership?  What does organized 
dentistry do for me?  These 
questions make sense because, as 
dentists, we are used to analyzing 
our investments in terms of our 
return on that investment.  When 
you look at the actual cost of a 
tripartite membership, the results 
of our advocacy efforts and the 
discounts we receive on products 
and continuing education more than 
pay for our membership each year.  
Those benefits don’t even scratch 
the surface of what you truly get 
as an ADA member.  The benefits 
of being a member dentist include 
ODASC practice resource products, 
regulatory compliance and risk 
management resources, ODASC 
insurance products, insurance 
contract analysis support, and many 
many more.  While I could spend 
the entirety of this article detailing 
the countless ways that organized 
dentistry makes our lives easier 
and decreases the bottom line of 
our business, it should be more 

than evident that being a member 
dentist makes sense financially.  
More importantly, I think there is a 
bigger question that we should be 
asking ourselves when it comes to 
organized dentistry.  

In his inaugural address to the nation 
in 1961, President John F. Kennedy 
famously stated, “ask not what your 
country can do for you — ask what 
you can do for your country.”  Instead 
of focusing on what organized 
dentistry does for us, shouldn’t we 
- instead - focus on what we can 
do for organized dentistry.  There is 
no question that it is important for 
our members to receive value from 
their membership - and a lot of time 
and energy is spent ensuring that 
our member benefits are continually 
updated - but it is equally important 
for us to put time and energy into 
making our organization - the voice 
of dentistry in Ohio - the very best 
it can be.  We, as an organization, 
are only as strong as our member 
volunteers.  How much more could 
we accomplish if we saw an increase 
in membership of 5% or 10%?  As I 
thought back to my original choice 
to become a member of the ADA, I 
realized I became a member dentist 
because being an “ADA Dentist” 

means something.  It not only means 
that we take an oath to abide by a 
Code of Professional conduct and 
operate our practices in an ethical 
fashion, but also that we are working 
together for the betterment of our 
profession.  I didn’t join solely to reap 
the benefits of being a member - it 
was so that I could help to make a 
difference in our profession.  It will 
only be through a strong, united 
professional organization that we 
will continue to lead dialog that will 
determine the future of dentistry in 
Ohio and across the United States.  
Together, as ADA members, we 
strengthen the voice of dentistry.  
Apart, as our member numbers 
decline, we lose our voice, others 
lead the dialog and make decisions 
for us.  

Never has there been a better time 
for us to come together as members 
with a common goal to serve our 
profession.  If you are not a member, 
please join us and get involved.  If 
you are a current member, please 
continue to be involved and make 
the organization at the state and/or 
component level the very best it  
can be.  

Organized Dentistry—What Can It Do For Me?  
Or Should We Be Asking a Different Question?
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“The ODA’s volunteer access to 
dental care programs are great 
ways for me to help those in my 
community who aren’t able to afford 
dental care,” said Dr. Brad Vosler, 
a general dentist in Miamisburg. “I 
enjoy coordinating and participating 
in a Give Kids A Smile event each 
year. The opportunity to earn CE for 
volunteering my time makes these 
rewarding programs even better!” 

The ODA provides 
opportunities to meet with 
others from around the state
The ODA offers several social 
activities throughout the year, 
including everything from special 
events for new dentists to social 
events at the ODA Annual Session 
for the entire dental team. 

“One of the many reasons that I am a 
part of organized dentistry is because 
of the camaraderie,” said Dr. Ruchika 
Khetarpal, a general dentist in 

Cincinnati. “Life can get monotonous 
as a solo practitioner, and the good 
ol’ days of dental school start to 
fade away when everyone had lunch 
together and complained about 
their morning. Even though I’m tired 
after work and life responsibilities, I 
make an effort to go to social and 
professional gatherings with other 
dentists. I have made some good 
friends in Cincinnati, and as of recent 
all through Ohio. Even if we only 
meet a couple of times a year it’s 
nice to be around others that really 
get you.”

Classified ads in the “ODA 
Today” help members find 
and advertise job openings, 
practices for sale and more 
The ODA prints classified ads in 
the “ODA Today” each month, plus 
posts them online. The classifieds 
are available only to members, and 
are a great resource to dentists 
and dental students looking for an 
associateship position, a practice for 

Small photo may 
go here, or need 
ad or small article

Continued from page 13 sale, equipment for sale and more. 
The ads are also beneficial to people 
who would like to advertise the need 
for a new employee or who would 
like to sell a product or their practice 
and more. ODA members receive a 
discounted price to place an ad.

The ODA helps the public 
connect with member dentists
The ODA helps link the public 
to member dentists through the 
American Dental Association’s Find A 
Dentist feature. 

Over the past several years, the ODA 
has been airing radio advertising 
campaigns across the state that 
highlight the importance of going to a 
dentist who is a member of the ODA. 
The radio ads refer listeners to the 
ADA’s “Find a Dentist” search feature.

All ADA members are listed, with their 
name, phone number, address and 
specialty, plus members can add 
additional information like a photo, 
office hours, website and more. 

Membership in the Ohio Dental Association has many benefits 
designed not only to help dentists in their daily practice, but 
also to further the development of the dental profession.
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There are two options to volunteer 
with the Dentists CareConnection 

               PHYSICIANS FREE CLINIC -  
               DENTAL CLINIC

Dental professionals see patients at 
the Monday night clinic located at the 
Columbus Public Health department 
on 240 Parsons Ave.  6:00pm – 
9:00pm.  

 � Services: Extractions on the 
2nd and 4th Mondays, and 
Restorations on the 3rd Mondays 

 � PCC has a professional liability 
insurance coverage for the 
volunteers

               VOLUNTARY CARE
               NETWORK (VCN)

This opportunity allows dental 
professionals to see patients from 
their private/group practice settings, 
through a pledge system.

 � A pledge is defined as the number 
of eligible clients referred by PCC, 
for which a dentist or group of 
dentists, volunteers to provide 
care, regardless of the number of 
encounters required to satisfy that 
provider’s quality of care standards 

 � Includes volunteering the cost 
of staff time, medical equipment 
& supplies, and other services 
offered in the practice

 � Pledges are allocated quarterly to 
manage the number of referrals 
sent to any one practice in a three-
month period

 � PCC staff will contact your office 
manager/administrator to schedule 
a training session 

 � In addition to the Good 
Samaritan Law, PCC also holds 
a professional liability insurance 
coverage for the volunteers

 � Through a centralized scheduling 
and patient tracking system, PCC 
Care Coordinators’ will coordinate 
for:

• Medical interpreters (at no 
charge to patients or provider)

• Assistance with prescription 
drugs (at a nominal co-pay for 
patients)

• Transportation services (at no 
charge to patients) 

For more information on volunteering, 
please contact:

 � Audrey Barker - Volunteer 
Coordinator: (614) 255-4424 or 
abarker@pcchealth.org

 � Mary Mutegi – Program 
Coordinator: (614) 255-4420 or  
mmutegi@pcchealth.org

If you are providing free 
care to individuals through 
an event (such as Dentistry 
from the Heart) or to 
individual patients in your 
office, the ODA wants you 
to report it.  This information 
is reported collectively in our 
lobbying efforts and shows 
that dentists are providing 
free care in many unsung 
ways.  To report donated 
care to the ODA go to: 
http://oda.org/community-
involvement/report-donated-
care/. Bookmark the site 
on your computer and have 
a staff member fill it out for 
you when you donate care. 

The ODA has created 
the Volunteer Connection 
webpage on the ODA 
website with listings of 
volunteer opportunities 
for dentists in various 
counties of Ohio.  If you are 
interested in volunteering 
your time, consider helping 
one of the organizations in 
need of dentist volunteers.  
Additionally, if you know of 
any dental clinics, access 
to care programs or special 
events coming up that 
could use dentist volunteers 
ask the coordinator to 
submit a listing.  http://oda.
org/community-involvement/
volunteer-opportunities/   

Volunteer with the Dentists CareConnection 
and put a smile on our face

Donated and 
Volunteer Care

1

2
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Ransomware in its current form, is a fairly new threat 
to the healthcare practice. Our firm began to see 
widespread infections in late 2013, and at that time the 
infection was usually isolated to one workstation. With a 
little work and a recent backup it was more annoyance 
than crisis. 

Fast forward to Friday, 12 May 2017, the Wannacry 
Ransomware variation was unleashed and within a day 
had infected more than 230,000 computers in 150 
countries. In fact parts of the United Kingdom’s National 
Health Service (NHS) were infected1, causing it to run 
some services on an emergency-only basis during  
the attack!

So what is Ransomware? Simply stated, it is a 
malicious program that uses a mathematical encryption 
process, to scramble key files on a system (or systems) 
and renders them unreadable unless you possess 
the “Key” (a type of password) to return them to their 
unscrambled state. The ransomware program then 
displays instructions (the ransom note) guiding the 
victim on how to pay for the key that will return their  
files to a useable state.

Getting infected is easy, usually an email will arrive in 
your inbox with an attachment. The type of attachment 
varies, but is usually a .ZIP,.DOC, or .EXE file. Opening 
the attachment loads the ransomware onto your 
machine. As the encryption of your local documents 
begins, the ransomware looks for networked drives and 
shared folders such as Dentrix, WinOMS, Soft dent, 
and Image shares.

Within minutes to a few hours, most of your practice’s 
critical files are unusable. Files such as Microsoft Office 
documents, QuickBooks, photos, x-rays, intraoral 
camera images, and patient databases are rendered 
useless. The ransom note soon follows, popping up on 
your display or appearing as a text file in every infected 
directory.

The Ransomware Threat 
By Russell Howell CISSP
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At this point you have only two options: 

1. Follow the instructions and pay the ransom  
($500-$5000 being the most common). And hope 
the criminals you are paying actually send you a 
key to UN-encrypt your files.

2. Restore your system from backup media.

This all sounds pretty scary but fortunately there are a 
few simple techniques and tools that will prevent you 
from having to make that choice.

Pay attention to your in-box! Don’t open any attachment 
that you are not expecting, without first verifying with the 
sender that it is legitimate. Yes you can get ransomware 
from someone you know! 

Don’t make assumptions! The current most common 
ransomware emails claim to be from UPS, FedEx, or 
USPS. These emails claim that a package could not 
be delivered and request you open the file to verify the 
sender etc.  Looking at the email header, right click 
your mouse on the “From” email address and its origin 
will be revealed. You will likely see that it did not come 
from a UPS, FedEx or Postal Service email account. 
Spelling and Grammar are also frequently really bad in 
these emails, particularly capitalization and punctuation. 
They will also have a generic greeting such as 
“Customer”.

Power it down! If for some reason you clicked on that 
attachment and then remembered reading this article, 
do the following: Press and hold the power button on 
your workstation until the system powers down. Then 
call your IT support provider and have the system 
segregated and checked for Ransomware and virus. If 
for any reason you cannot power down by this method, 

unplug the power cord or at the very least the network 
cable so the Ransomware cannot spread.

Educate your staff! The single best return on investment 
for your information security budget, is staff training. 
Having a team that has completed training in basic 
security awareness and mitigation techniques has 
in the past decade reduced Mal-ware, Virus, and 
Ransomware downtime in practices we work with  
by 70%!

Backups, Backups, and more Backups! Chances are 
that your practice will have a Ransomware infection in 
the next 5 years, the quality of your backup strategy 
will determine the length of recovery time and amount 
of lost data that has to be manually reconstructed. An 
On-site/Off-site strategy is recommended by Health 

and Human Services as well as the 
National Institutes of Science and 
Technology2. A bare minimum of 7 
days retention is good with 30 days 
being preferred.

Policies and Procedures! As of 
summer 2017 HHS and OCR now 
consider a ransomware infection 
in the practice to be a breach3, 
unless a proper procedure is in 
place within the practice to disprove 
that any Protected Healthcare 
Information (PHI) was exfiltrated from 
the practice. Policy and Procedure 

can provide pre-emptive protection as well, the only 
computers that Wannacry ransomware infected had not 
been properly patched and updated for nearly a year! 
Make sure your practice’s policy is for security patches 
to be done weekly and verified by your IT vendor.

So would it just be easier to pay that ransom and move 
on? Maybe, but I am of the strong opinion that we “Do 
not negotiate with terrorists”. If fewer companies had 
paid the ransoms in 2013-2017 we would not have 
seen more than 40 Million dollars in ransoms paid in 
2016. Certainly so long as large sums of money can 
be collected by criminals in this manner, ransomware 
will only become more prevalent in our practices, 
businesses and homes.

1 “’Unprecedented’ cyberattack hits 200,000 in at least 150 countries,  
and the threat is escalating”. CNBC. 14 May 2017. 

2 http://csrc.nist.gov/publications/nistpubs/800-14/ 

3 https://www.hhs.gov/sites/default/files/RansomwareFactSheet.p
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Mark your 
calendar!
2018 CDS General 
Membership Meetings
5:45pm Social time/Dinner 6:15 pm

March 1

May 16

October 24
Each General Membership Meeting includes 
dinner and 1 hour of CE.  Come get caught up 
with your colleagues and enjoy an informative 
evening out.
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